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FINDINGS OF BEUC Al SURVEY (September 2020)

Findings and policy
recommendations
of a multi-country
survey on Al

52% (BE, IT, PT SP) and 46% (FR, DK, DE, PL, SE):

(strongly) agree that Al is potentially dangerous because machines can fail
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60% (BE, IT, PT and SP) and 49% (FR, DK, GE, PL, SE)

(strongly) consider that it is not clear who is liable if Al causes harm




New study by Consumentenbond and BEUC finds that 66%
of investigated products sold online are unsafe.

Is it safe to shop

ononline |
marketplaces?

Consumer research finds 66% of =
250 tested products to be unsafe

Products for children Electronics Miscellaneous
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Teething toys Children's Christmas  Carbon monoxide Balloons Cosmetics
for babies clothing tree lights alarms
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Tays for children Children's Power banks  Travel adaptors Motor helmets Jewellery
(< age of 3) make-up
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Plastic Toys with Smoke alarms USE chargers Teeth whitening Binoculars
toys sound effects products

Products that complied with EU rules — )— Products that are not allowed to be sold in the EU

85 safe

250
products

investigated

165 unsafe
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1. The legal framework is updated, clear and easy to navigate.

2. Consumers easily know where to go when things go wrong.

3. Liability rules follow the dynamic nature of Al-powered goods.

4. The notion of “defect” is broadened and no longer limited to users’ safety expectations.

9. Rules on the burden of proof are adapted to make it easier to probe defect and causation.

6. All damage suffered can be compensated
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1. The liability of online marketplaces distributing defective products is fully recognised.

(1) The producer cannot be identified;

(2) The marketplace fails to inform the consumer in due time of the identity of the producer
and does not enable communication between the consumer and the producer by providing
relevant contact details;

(3) The marketplace received clear evidence about non-compliant products on its platforms;

One step in the right direction: EP resolution (October 2020) highlighted the need to revise the PLD
and IMCO opinion recognised the necessity to hold online marketplaces liable under the PLD in
certain circumstances.
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:{4V]e A NEED FOR AN INTEGRATED AND MULTIFACETED APPROACH

—
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Beyond safety expectations:
What are consumers’
reasonable expectations
regarding digital products?

Liability grounds
&
liable parties
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Surveillance authorities Online marketplaces cannot

to address  safety shield themselves behind the
related enforcement “ liability exemption if they
actions towards the take a predominant influence

online marketplaces. or control in the transaction
chain.




More information?

 Read our position paper

 Read our report:



https://www.beuc.eu/publications/beuc-x-2020-024_product_liability_position_paper.pdf
https://www.beuc.eu/publications/beuc-x-2021-004_is_it_safe_to_shop_on_online_marketplaces.pdf

